Chaplaincy (RJUS 221)

Santa Clara University
Graduate Program in Pastoral Ministries Spring 2025

Compassion is hard because it requires the inner disposition to go with
others to a place where they are weak, vulnerable, lonely, and broken.
(Henri J. Nouwen)

If we could only look into each other’s hearts and understand the unique
challenges each of us face, I think we would treat each other much more
gently, with more love, patience, tolerance and care. (Marvin J. Ashton)

Instructor: Father Robert McKay, PhD., BCC
Email: robert.mckay@dsj.org
Phone: (408) 568-5078

Office hours by phone or Zoom appointment as well as before and after
class sessions. Throughout the quarter I am happy to meet with students for
Zoom office hours as needed.

Class sessions: Thursdays 6:00 - 9:00 p.m.

Course description:

There are various models of chaplaincy - inter alia, pastoral, spiritual,
educational, liturgical and prophetic. (4 units) The curriculum includes the
following:

Theology and spiritual care
Communication skills

Ethics and decision-making
Cultural humility and diversity
Grief and loss

Death and dying



Method:

An underpinning theory of education that structures chaplaincy is the
“Action-Reflection” mode of learning. This experiential learning process
allows students to reflect on their own experiences and beliefs while learning
from their peers and mentors. Students compose “verbatims” and
“theological reflections” in which they are invited to reflect on what occurred
in pastoral interactions or ministerial work and draw insight from these
reflections that can be implemented in future pastoral care events. There are
a variety of learning modalities in exploring the art of chaplaincy. These
include: the conducting spiritual care assessments, listening practices,
identifying pastoral moments, identifying components of self-care, and
theological reflection. All these elements of ministry will be explored in
theory, practice (verbatims), theological reflections, and class dialogues.

Learning Goals and Objectives:

This course is about the art of chaplaincy - for those who provide, receive,
or collaborate with the diversity of pastoral care. The focus is to explore and
elaborate ministry through reading and dialogue. The primary goal of this
course is to enhance the personal and professional development of students
as spiritual caregivers to give students the skills and knowledge they need to
become effective chaplains. The course follows a cohort model where
students share readings, experiences and provide mutual support. The
model of education is to provide students with opportunities for
self-reflection and self-awareness and to develop pastoral skills such as
active listening, empathic communication, and ethical decision-making.

Learning Objective 2: Pastoral Proficiency

Familiarity with ministerial practices in various manifestations of church life,
expressed in concrete pastoral applications which include discernment,
compassion, and ministries of accompaniment.

Learning Objective 4: Diversity Fluency

Awareness of and critical engagement with how one’s own culture influences
ministry, and then to engage in ministries that build the community of Christ and
are sensitive to and respectful of all cultures and traditions, and individuals who

vary by race, ethnicity, gender, sexual orientation, and dynamics of wealth,
poverty, and power.



Course texts:

Images of Pastoral Care: Classic Readings. Edited by Robert Dykstra. Chalice
Press, 2005. ISBN 978-0827216242

Assignments and Grading:
Assignments: Each student is expected to

1) Specify two learning and two professional goals (nhot graded)

2) Present to the student group 2 verbatims and provide 1 final verbatim
for the instructor (30%)

3) 4 Theological Reflections @ 10% each

4) Final Self-Evaluation (20%)

5) Instructor’s Evaluation of class participation and shared course text
reading insights (10%)

Assessment grids for all assignments will be available online.

The grade ranges are:

Grad | Percentag
e e
A 94 - 100

A- 90-93.99
B+ 87-89.99
B 83-86.99
B- 80-82.99
C+ 77-79.99
C 73-76.99
C- 70-72.99
D+ 67-69.99
D 63-66.99
D- 60-62.99
F 0-59.99

Academic Integrity:

The Academic Integrity pledge is an expression of the University’s
commitment to fostering an understanding of -- and commitment to -- a
culture of integrity at Santa Clara University. The Academic Integrity pledge,
which applies to all students, states:



I am committed to being a person of integrity. I pledge, as a member
of the Santa Clara University community, to abide by and uphold the
standards of academic integrity contained in the Student Conduct
Code.

Students are expected to uphold the principles of this pledge for all work in
this class. For more information about Santa Clara University’s academic
integrity pledge and resources about ensuring academic integrity in your

work, see www.scu.edu/academic-integrity.

In-class recordings/Zoom Policy 4:

The Student Conduct Code (p. 13) prohibits students from “(m)aking a video
recording, audio recording, or streaming audio/video of private, non-public
conversations and/or meetings, inclusive of the classroom setting, without
the knowledge and consent of all recorded parties,” except in cases of
approved disability accommodations. The Student Conduct Code also
prohibits the “falsification or misuse, including non-authentic, altered, or
fraudulent misuse, of University records, permits, documents,
communication equipment, or identification cards and government-issued
documents.” Dissemination or sharing of any classroom recording without
the permission of the instructor would be considered “misuse” and,
therefore, prohibited. Violations of these policies may result in disciplinary
action by the University. At the instructor’s discretion, violations may also
have an adverse effect on the student’s grade. The use of
video-conferencing software to record or replace in-person attendance is not
allowed, except in exceptional circumstances with the permission of the
instructor and Program Director.

If you require the recording of classroom lectures, discussions, simulations,
and other course-related activity for a documented disability, please make
arrangements through Disabilities Resources (see below) and discuss this
with the instructor. If for some reason other than disability you would like to
record the class, please seek the permission of the instructor first, and then
of the class.

Cell phones should be turned off during class, and laptops may only be used
for authorized collaborations or for viewing course readings.


http://www.scu.edu/academic-integrity

Discrimination, Harassment, and Sexual Misconduct (Title IX)

Santa Clara University is committed to providing all students with a safe
learning environment free of all forms of discrimination, sexual harassment,
and sexual violence.

Please know that as a faculty member, California law SB 493 requires me to
report any information brought to my attention about incidents of sexual
harassment or misconduct to the SCU Equal Opportunity and Title IX Office
(408) 551-3043. This includes, but is not limited to, disclosures in writing
assignments, class discussions, and one-on-one conversations.

Should you need support, SCU has dedicated staff trained to assist you in
navigating campus resources, accessing health and counseling services,
providing academic and housing accommodations, helping with legal
protective orders, and filing a formal complaint with the University or with
law enforcement. Please see the Student Resources page for more
information about reporting options and resources.

If you or someone you know has experienced sexual harassment or sexual
violence and wishes to speak to a confidential resource who is not required
to report, please contact one of the following SCU resources for support:

e SCU Wellness Center

e CAPS

e Any individual (clergy, counselors) acting in a professional capacity for
which confidentiality is mandated by law

I am happy to help connect you with any of these resources.

Accommodations for Pregnant and Parenting Students

Santa Clara University does not discriminate against any student on the
basis of pregnancy or related medical conditions. Absences due to medical
conditions relating to pregnancy and childbirth will be excused for as long as
deemed medically necessary by a student’s doctor, and students will be
given the opportunity to make up missed work. Students needing
accommodations can often arrange accommodations by working directly with
their instructors, supervisors, or departments. Students needing
accommodations can also seek assistance with accommodations from the
Office of Accessible Education (OAE) or from the Office of Equal Opportunity
and Title IX Office. This resource page from Title IX provides information for
students and faculty regarding pregnancy rights.



https://www.scu.edu/title-ix/
https://www.scu.edu/title-ix/student/
https://www.scu.edu/wellness/
https://www.scu.edu/cowell/
https://www.scu.edu/title-ix/
https://www.scu.edu/title-ix/pregnancy/students/

Office of Accessible Education

If you have a documented disability for which accommodations may be
required in this class, please contact the Office of Accessible

Education ocae@scu.edu, https://www.scu.edu/oae) as soon as possible to
discuss your needs and register for accommodations with the University. If
you have already arranged accommodations through OAE, please be sure to
request your accommodations through your my OAE portal and discuss them
with me during my office hours within the first two weeks of class. To ensure
fairness and consistency, individual faculty members are required to receive
verification from the Office of Accessible Education before providing
accommodations. OAE will work with students and faculty to arrange
proctored exams for students whose accommodations include double time
for exams and/or assistive technology.

Students with approved accommodations of time and a half should talk with
me as soon as possible. The Office of Accessible Education must be
contacted in advance (at least two weeks’ notice recommended) to schedule
proctored examinations or to arrange other accommodations.

In light of shifting health advisories related to COVID-19, exams may be
administered online. Students with approved testing accommodations should
contact me (at least two weeks’ notice recommended) prior to the exam
date to notify me of their intent to use their testing accommodations on the
upcoming exam to ensure their accommodations are effectively
implemented.

Safety Measures

In order to meet our learning objectives, we will adhere to the highest
standards for safety and mutual respect. University policy allows faculty to
require the use of face coverings in their classrooms. I may request that
students wear face coverings occasionally or throughout the academic term.
Failure to comply with my request is a violation of the Student Conduct
Code, which I will need to report.

Use of Classroom Recordings

All online class meetings will be recorded and made available on Camino. As
is stated in the Student Conduct Code: “...Dissemination or sharing of any
classroom recording without the permission of the instructor would be
considered “"misuse” and, therefore, prohibited. Violations of these policies
may result in disciplinary action by the University. At the instructor’s
discretion, violations may also have an adverse effect on the student’s
grade.”


mailto:oae@scu.edu
http://www.scu.edu/oae)
https://www.scu.edu/academic-integrity/student-resources/student-conduct-code/
https://www.scu.edu/academic-integrity/student-resources/student-conduct-code/
https://www.scu.edu/academic-integrity/student-resources/student-conduct-code/

Copyright Statement

Materials in this course are protected by the United States copyright laws. I
am the copyright holder of the materials I create, including notes, handouts,
slides, and videos. You may make copies of course materials for your own
use and you may share the materials with other students enrolled in this
course. You may not publicly distribute the course materials without my
written permission.

Technology Support

SCU can provide you with technical assistance, and you can also reach out to
our providers directly for questions. For Camino (SCU’s branded instance of
Canvas) support, contact caminosupport@scu.edu or call 408-551-3572.

You can also find support resources via the help button within the Camino
platform (on the left-hand navigation) to access after-hours support via
email, chat, or phone.

For Zoom assistance, contact Media Services at mediaservices@scu.edu or
408-554-4520. You can also get support from the SCU website or the Zoom

Help Center website.

For SCU network and computing support, contact the SCU Technology Help
Desk at techdesk@scu.edu or 408-554-5700. They can provide support for
MySCU Portal, Eduroam, Duo, hardware and software issues, and more.

In addition to the required syllabus statements above, statements
addressing diversity, equity and inclusion, and student wellness such as
those below are strongly recommended.

Land Acknowledgment

Santa Clara University occupies the unceded ancestral homeland of the
Ohlone and Muwekma Ohlone people.

Respect for Diversity

It is my intent that students from all diverse backgrounds and perspectives
be well served by this course, that students’ learning needs be addressed
both in and out of class, and that the diversity that students bring to this
class be viewed as a resource, strength, and benefit. It is my intent to
present materials and activities that are respectful of diverse identities (e.g.,
those based on gender, sexuality, disability, age, socioeconomic status,
ethnicity, race, religion, and culture). Your suggestions are encouraged and
appreciated. Please let me know ways to improve the effectiveness of the


mailto:caminosupport@scu.edu
mailto:mediaservices@scu.edu
https://www.scu.edu/technology/get-connected/zoom/
https://support.zoom.us/hc/en-us
https://support.zoom.us/hc/en-us
mailto:techdesk@scu.edu

course for you personally or for other students or student groups. In
addition, if any of our class meetings conflict with your religious events,
please let me know so that we can make arrangements for you.

Gender Inclusive Language

This course affirms people of all gender expressions and gender identities. If
you go by a name different from what is on the class roster, please let me
know. Using correct gender pronouns is important to me, so I encourage you
to share your pronouns with me and correct me if I make a mistake. If you
have any questions or concerns, please do not hesitate to contact me. For
more on personal pronouns see WWWw.Mmypronouns.org

Wellness Statement

I know you will do the best you can in this class (and all of your classes);
however, it should never be at the expense of your own mental and physical
health and your overall well-being. Jesuit education is grounded in cura
personalis, concern for the whole person—mind, body, and spirit. What does
this mean for you? Be kind to others, and more importantly, be kind to
yourself. Attend to your sleep (quantity and quality); drink lots of water;
move; get outside; and pay attention to beauty that isn’t coming to you on a
screen. Eat good food, laugh, enjoy friends and family, look for opportunities
to connect with others in new ways, pray, meditate, or otherwise attend to
your spirit. And ask for help, even if you don’t think you need it. Lots of
folks, including me, are here to support you. It's never too late to reach out,
and I am committed to helping you.

SCU has many resources and programs to support you. These resources may
be especially helpful:

Wellness Center: https://www.scu.edu/wellness/

The Wellness center provides resources to aid and promote student
well-being across the eight dimensions of wellness, including student peer
groups for healthful living, violence prevention, and recovery.

CAPS: https://www.scu.edu/cowell/counseling-and-psychological-services-c
aps/

Santa Clara students are provided confidential counseling sessions at no cost
through Counseling and Psychological Services (CAPS). Students have
access to clinically appropriate, short-term therapy; group therapy; and
other resources for care. A new 24/7 support line is also

available: 408-554-5220.


http://www.mypronouns.org/
https://www.scu.edu/wellness/
https://www.scu.edu/cowell/counseling-and-psychological-services-caps/
https://www.scu.edu/cowell/counseling-and-psychological-services-caps/

SCU Culture of Care: https://www.scu.edu/osl/culture-of-care/

If you are concerned for the mental or physical welfare of one of your peers,
the Office of Student Life Culture of Care website provides resources for
recognizing and helping someone in distress.

Academic Concerns

If you are concerned with your progress in this class, please contact me so
that we can find solutions together. Drahmann Center can also offer support
with issues regarding your academic progress more broadly.

SCU also has multiple options for free academic tutoring. Students can make
appointments to discuss work in a range of courses:

e Drahmann Tutoring (for many courses in the College of Arts & Sciences
including Natural Sciences, Modern Languages, Economics, and
Computer Science)

e The HUB Writin nter (Writing and Public Speaking)



https://www.scu.edu/osl/culture-of-care/
https://www.scu.edu/osl/culture-of-care/for-students/
https://www.scu.edu/drahmann/
https://www.scu.edu/drahmann/tutoring/
https://www.scu.edu/provost/writingcenter/
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