How to Access and Manage Your Santa Clara

University Retirement Plan Accounts Online with
NetBenefits®

SANTA CLARA UNIVERSITY

How to Access and Manage Your Santa Clara University (SCU) Retirement
Plan Accounts with Fidelity or TIAA Online

Your SCU Retirement Plans are important benefits, so you need the right information, resources, and
support to help you make decisions with confidence.

You can visit the website at www.netbenefits.com/scu to view plan detalils, access tools and
calculators, and log on to your NetBenefits” account to make updates. You can also call the Fidelity
Retirement Service Center at 800-343-0860.

**All active and eligible employees and plan participants may log on to NetBenefits at any time.
NetBenefits is where you will enroll, make retirement provider elections, and make changes to
your deferral election.**
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Quick links specific instruction topic
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Click topic below based on what you want to do today. If you are reviewing a printed copy of this guide,
turn to the page indicated.

o How to Log On to your NetBenefits Account Page 4
o) How to Enroll in the SCU 401(a) and 403(b) Plans Page 2
0 How to Change Your Retirement Provider Page 5
o) How to Change Your SCU 403(b) Deferral Amount Page 7
o) How to Learn About your SCU 401(a) and 403(b) Plans with Fidelity and TIAA Page 8
o How to Access Helpful Tools & Resources on the pre-login site Page 9

o How to Contact a Representative at Fidelity and TIAA Page 9




How to Enroll in the SCU DC/401(a) and TDA/403(b) Retirement Plans

o Click Start Now at www.netbenefits.com/

SCU.

o Follow the prompt to log into your account

o If you are a current Fidelity customer or
already have a NetBenefits username and
password, you can continue to use them to

log on to your NetBenefits account.

o If you have not previously set up a

NetBenefits username and password, you will
need to register. Click Register as a new user
in the Login page box, and follow the
prompts to establish a username and

password.

To Select your provider for the SCU DC/401a plan

o ClickEnroll forthe DC/401(a) plan 72648.

o Select the box for the DC/401(a) plan and

click Enroll in (1) Plan.

o Select your service provider and click

Continue. Click Enroll in (1) Plan to
confirm your selection.

—

—

Login

Username

Password
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Enrollin your employer’s retirement plan today and take
advantage of the benefits available to you
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Your employer does not requira you to select a contribution rate for enrollment in Your
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Enrolling in the SCU DC/401(a) and TDA/403(b) RetirementPlans - Con't

To enroll in the SCU TDA/403(b) plan

o Select the TDA/403(b) plan 61560 and
click Enroll.

o Select the TDA/403(b) plan 61560 and
click Enroll in (1) Plan.

o Select your contribution rate and service
provider. Click Continue . Confirm your
selection by clicking Enroll in (1) Plan .
Note: Contribution is per paycheck
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Learn more about this plan

Easy enroll

Your employer has provided options so you can quickly enrollin a
single plan, or even multiple plans at the same time.

Learn more about this plan type

You can contribute
8%, 10% or 12% per paycheck

[E——
Enrollin (1) Plan(s)

Or, choog standard enrollment to fully customize your plan options.

SANTA CLARA UNIV TDA (61560)

Learn more about this plan

Set your contribution rate (D)

Your employer selected the following optior

make changes after you enrol.

8% per paycheck, pre-tax
© 10% per paycheck, pre-tax

12% per paycheck, pre-tax

Show dollar amounts

ns o get you started quickly. You can

Choose a retirement provider (D
enroll

© Fidelity Investments

TIAA

Your employer selected the following providers. Contributions are invested in the plan’s
default investment option for the selected provider. You can

make changes after you

9

If you prefer to enroll through Standard Enrollment, click the link at the top of the screen.
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How to Log On to Your NetBenefits Account

o Log on to your NetBenefits account at
www.netbenefits.com/scu.

o If you are a current Fidelity customer or

already have a NetBenefits username and
password, you can continue to use them to

log on to your NetBenefits account.

o At the top right of the home page, select the
Login button and enter your NetBenefits

username and password.

o If you have not previously set up a

NetBenefits username and password, you will
need to register to create a username and
password in order to access your NetBenefits

account.

o ClickRegister as a new user in the

—

Login page box, and follow the prompts
to establish a username and password.

o If you are a current Fidelity customer or

already have a NetBenefits username and
password, but you have forgotten your

NetBenefits username and/or password, you

will need to reset your username and

password in order to access your NetBenefits

account.

o ClickForgotusernameorpassword at the

top of the home page within the
Login box, and follow the prompts to
reset your username or password.

o When you log on to NetBenefits, you'll be
asked to provide your email address and
mobile phone number.
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How to Change Your Retirement Provider

If you are currently participating in the SCU Retirement Plans, you can change where your
contributions are directed online on NetBenefits:

(@] LOg on tO yOUI’ NetBeﬂefltS accou I’TE at @‘&.\uq;x(_lllar:_z Search Q SANTA CLARA UNIVERSITY @) ® Log out
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Planning a vacation or other short-term goal? We can help!
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Manage your Retirement Provider Elections

Feedback

o Click on the Retirement Providers link. —

Retirement Providers

6 Your contributions are currently allocated across Tools & Learning

the default set of Retirement Providers shown More about Retirement
s . Providers

below. You can maintain these allocations, or

change them below.

About Your Other
Retirement Providers

Here you can view or change which Retirement Providers Click the provider name to

to direct your future contributions to, and how much to learn more about your other
direct to each provider. investment options.
TIAA

Enter your new elections and click Change Retirement
Provider Elections to review and confirm your changes.
Your changes will take effect as soon as administratively
feasible.

Your elections will be applied to the following
employee and employer contribution types:

401(A) EMPLOYER

You can make your elections by provider below, or make
your elections by contribution type.

o Follow the screens to change your Retirement provider Flecions

retirement provider. You can select provider Cument e Desired %

. . Fidelity Investments 100 % %
either provider or both. e 0% [ o

Total: (must equal 100%) 100 % 100 %

o ClickChange Retirement Provider
Elections to submit your changes. -

I Change Retirement Provider Electionsl




How to Change Your SCU 403(b) Deferral Amount

If you are currently contributing to the SCU 403(b) Retirement Plan, you can change your

deferral amount online on NetBenefits:

o Log on to your NetBenefits account at
www.netbenefits.com/scu.

o From the home page, select the three dots
to bring up the drop-down menu next to the
plan name for which you want to change the
retirement provider and select
Contribution Amount.

o Click on the Contribution Amountlink. —»

o Enter the desired election amount.
Click Change Contribution Amount. —»

Note: Contribution is per paycheck
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Summary Contributions Investments

Contribution Amount

= memmemep., contribute to your
retirement savings plan.
why should I contribute to my retirement savings plan?

© Retirement Providers
View or update the Retirement Providers who manage
your centributiens.
What are Retirement Providers?

© Roll money into your retirament savings
Learn more about consolidating your retirement
accounts.
What is a rollover?

Withdrawals/Loans

Rollovers

Tools & Calculators

+ e-Leamning
Reasons to contribute to
your retirement savings
plan.

* Take-Home Pay Calculator
How will your pre-tax
contributions affect your
take-home pay?
Contribution Calculator
Can even a small
contribution make a
difference?

Bank/Tax Information

Plan Information

Summary Contributions Investments

Withdrawals/Loans

Rollovers

Contribution Amount per Pay Period

VOLUNTARY

Current Election

Desired Election

Current Election
Desired Election

($1.00 te $25, n increments of &

ROTH
Current Election 0.00 %

Desired Election

(1.00% to 100.00% in incremen

OR
Current Election $0.00
Desired Election :f
($1.00 to $25,000.00 in increments of $1.00)

Your changes will generally take effect in 1 to 2 pay
periods depending upoen when your employer makes your
requested payroll change.

I Change Contribution Amount I

Have a retirement
account from a former
employer?

Simplify your finances
by rolling it over now.

Tools & Calculators

Learn about your Contribution
Amount

e-Leamning
Reasons to contribute to
your retirement savings
plan.

take-home pay?
Centributions Calculator
Can even a small
contribution make a
difference?

Roth Contribution Modeler
Find out if after-tax Roth
centributions may be right
for vou.

Bank/Tax Information

Plan Information




How to Change Your SCU 403(b) Deferral Amount, continued

o Review and Submitthe change. Click

Submit

—>

o Contribution Amount Confirmation —»

will appear for you to print for your
records.

Review and Submit Contribution Amount

Your changes appear below. To complete your transaction, click
Submit. To change your contribution amount, click Previous.

Your Contribution Amount per Pay Period

Contributions Current Desired
VOLUNTARY 0% 5%
ROTH 0% 204

When you click Submit, a confirmation page will be displayed, which
you may print and save for your records.

< Previcus | Submit |

€ cancel Changes to Contribution Amount

Contribution Amount Confirmation

On August 28, 2019 2:14 PM your Contribution Amount elections
were updated. Your changes will generally take effect in 1 to 2 pay
periods depending upon when your employer makes your requested
payroll change.

Please print and save this confirmation for your records befare
leaving this page.

Your confirmation number is 192401404W311.

Please make sure your e-mail address is valid.

After this transaction has been processed, we will send an e-mail
notification to mbbradysjca@gmail.com, including a link to details
of your latest transaction(s).

© Update my e-mail address

Your Contribution Amount per Pay Period

Conftributions

Desired

VOLUNTARY 5%

ROTH 2%
Next Steps

© The market will affect your investments.

View and updatea your investment elections.

© Return to Contribution Amount




How to Learn about your SCU 403(b) and 401(a) Plans with Fidelity or TIAA

Review the Frequently Asked Questions link to learn about your plans. To learn about your investment
options, click Investment Options for both Fidelity and TIAA.

o Log on to your account at
www.netbenefits.com/scu.

o SelectPlans and investment to learn
more about the SCU plans and
investment options for your Fidelity or
TIAA accounts.

o Review information about the SCU 403(b)
Plan or 401(a) Plan.

o Select either Fidelity information or TIAA
information.

Fi and Tl et
5. You may heose to elect Fidelity or TIAA, or
your i

uwill e directed to

vestment of your
e directe

Imagine the future you
want

Enrollin your employers retirement plan today and take
advantage of the benefits available to you

Build the future you want

Discover how easily you can maximize your savings with
these powerful tax-advantaged plans.

Your employer offers the following 403(b) options:
Santa Clara University 403(b) Santa Clara University 403(b)
Plan- Fidelity Plan-TIAA

Your employer offers the following 401(a) options:

Santa Clara University 401(a) Santa Clara University 401(a)
Plan - Fidelity Plan-TIAA




How to Access Tools and Resources

You can access practical education, easy-to-use tools, and innovative resources and insights

to help you make informed decisions.
o Log on to your account at
www.netbenefits.com/scu.

o Selectthe7ools and resources tab to
review resources available to you.

Welcome to the Santa Clara University 403(b) and 401(a) Retirement Plans!

Startinvesting in your future - and yourself - today. The Plan: ents® and TIAA as reti

[ 1 sitc regaraicss of e provider you chosse foryour contn se o clectFidelty or
Click a

the TIAA web site 1o make investment elections for your TIAA contributions, if appiicable

Imagine the future you
want

Enrollin your employer's retirement plan today and take
advantage of the benefits available to you

How to Contact a Representative at Fidelity or TIAA

We are here to help you no matter how you would like to get in touch.

o Log on to your account at
www.netbenefits.com/scu.

o Select the Contact us tab to call,
schedule a time to meet, or log in to your
Fidelity or TIAA accounts.

- and yourself - today. The Plans offer Fidelity 8 and Tl jce p You will enroll through
choose 1o elect Fidelity or TIAA, or both providers, for investment of your
it d your investment options. You will be directed to

I Welcome to the Santa Clara University 403(b) and 401(a) Retirement Plans!

Imagine the future you

want

Enrollin your employer's retirement plan today and take
advantage of the benefits available to you




Go Mobile App

o Download the NetBenefits® Mobile App
to check balances and account
performance, select investment options, or
change balances among investments and
more!

(=] ek [x]

NetBenefits® smartphone and iPad® app

=]

# Download on the GETITON
& App Store ® Google Play

Need Help?
Call 800-343-0860 to speak with a Fidelity Representative.

Visit www.netbenefits.com/scu to view plan details and account access links to
the SCU retirement providers.

Investing involves risk, including risk of loss.

Screenshots are for illustrative purposes only.

The third parties mentioned herein and Fidelity Investments are independent entities and are not legally affiliated.
System availability and response times may be subject to market conditions.

The trademarks and service marks appearing herein are the property of their respective owners. All other trademarks and service marks are
the property of FMR LLC or an affiliated company, and may be registered.

Apple, the Apple logo, iPad, are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a registered service
mark of Apple Inc. Google Play is a trademark of Google LLC.
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